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We continue to receive over 10 
referrals each month!

Target	=	25	per	month

DIABETES QUALITY CARE TEAM
SEPTEMBER 2017 NEWSLETTER

TOP REFERRERS – AUGUST

1. Randy Brandt, PA-C

2. David Hoffmann, MD

3. Cris Custer, APNP

Only 3 providers referred at 
least 1 patient last month

WE ARE MOVING ALONG!
Here are the highlights from this past month:
• UW staff toured all outreach clinics to assess mobile 

camera locations and meet staff
• We continued to collect data on patient and primary care 

provider discussions about eye screening
• Teleophthalmology onboarding for new providers
• Meeting with local Dept. of Health Services (DHS) 

nurses to discuss opportunities to collaborate

Tip of the Month
“Teleophthalmology is another great example of the cost-effective, convenient, high 
quality services we are proud to offer our patients at MBMC” – Randy Brandt, PA-C



PROJECT TEAM UPDATES

MOBILE CAMERA

Workflow Team
⎻ Collecting data on eye screening discussions at primary 

care appointments with Brandt, Custer, and D. Hoffman
⎻ Teleophthalmology new provider onboarding: Dr. Rudy
⎻ UW Specialty Clinic working on improving 

communication of diabetic eye exams to NextGen

Patient Education Team
September 8th

⎻ Meeting with Juneau & Sauk County DHS nurses
October 5th

⎻ Women’s Night Out camera demos
November
⎻ 2nd Diabetes Patient Advisory Council meeting to 

discuss why some patients may or may not 
choose to use teleophthalmology

Mobile Camera Team
September 6th

⎻ Toured all 4 Outreach clinics to assess possible 
mobile camera locations and discuss logistics

⎻ Plan to roll out program 1 clinic at a time, may 
require a few months to setup for each site

⎻ Discuss IT/billing between UW Health & MBMC


